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How much legal work is about
Understanding
Beautiful, Cognitive and Chatty Interpreting
Explaining
Arguing?

Chris Williams FBCS CITP
Chief Architect

IBM Watson Eurqpe
@chrispawilliams
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ﬂ Beautiful

Software

“What every business needs is moré peoplewhe think.”

Cognitive Understanding

Reasoning Learning
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RBS is launching an A.l. chatbot called 'Luvo' to help
customers
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Chatty or More than
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Watson sees...

Image Recognition Garage locator
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Chris is going 1o pick up Paul from the station. He is twenty minutes late.
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