
Learning and Knowledge –
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talent
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About KPMG

KPMG is a global network of professional services firms providing audit, tax and advisory 

services to a wide variety of public and private sector organisations. We operate in 154 

countries and have 200,000 people working in member firms around the world.

Our member firms commit themselves to a common set of KPMG values. Firms must abide by 

quality standards governing how they operate and how they provide services to clients. Other 

firms, licensed by member firms to use the KPMG name, must also abide by these standards.

Each KPMG member firm takes responsibility for its management and the quality of its work. 

Partners and professionals within those firms undertake to act with integrity at all times.

KPMG International Cooperative (“KPMG International”) is a Swiss entity. It is the coordinating 

entity for a global network of independent firms. Our structure is designed to support 

consistency of service quality and adherence to agreed values wherever in the world our 

member firms operate. 



Learning and 
Knowledge at KPMG in 
the UK
Our purpose: Inspire Confidence, Empower Change

Our vision: To enable a learning culture which empowers our 

people to reach their full potential and be extraordinary
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UK Learning helps to deliver our 2022 strategy
UK Learning plays a key role in protecting and enhancing quality, managing the retention of 

knowledge and enabling the profitable, sustainable growth of our business

Learning is the continuous process of acquiring knowledge, skills and confidence to improve 

current and future business performance. 
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UK Learning: Our strategic areas of focus
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Knowledge Centre of 
Excellence
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Knowledge Centre of Excellence (KCoE)

To support every colleague have 

the most informed conversations 

with their clients through the timely 

generation, sharing, and learning 

from high quality, trusted insights 

and intelligence   

KPMG UK KCoE mission statement

“

“
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Knowledge CoE – our team structure
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Knowledge Enablement
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Knowledge Enablement
Our Knowledge Enablement team work closely with stakeholders across our firm to ensure that 

our Knowledge strategy is directed by business needs and is delivering recognised and tangible 

value.  

▪ We facilitate the capturing and sharing of internal insights and 

engagement information, ensuring our client facing 

colleagues have access to comprehensive, up to date 

materials which illustrate our experience and differentiate 

KPMG, helping our clients and enabling our growth;

▪ We help to ensure that actionable insights are easily 

accessible using our internal knowledge sharing platforms to 

deliver information and knowledge our colleagues need, 

wherever they are working;

▪ Programmes such as Sector Learning signpost the 

resources our professionals need to accelerate their ‘time to 

competence’ on the key issues and developments affecting 

the industry sectors in which we operate, helping them to 

quickly identify business development opportunities.
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UK Portal 
Our knowledge platform helps colleagues to find and use the knowledge they need to win in the 

market, or connect with the expertise and experience they need to best support our clients. In 

order to become the clear choice it is critical that everyone can easily access the knowledge they 

need to support all our targeting, selling and delivery activities as effectively 

from the office as when they are out with clients. 

▪ Design, build & maintenance of the UK 

Portal

We create new areas of the Portal for all UK 

business groups, enabling easy access to the 

knowledge needed across all aspects of the 

client lifecycle. We ensure that content is 

managed and curated so that colleagues 

have access to information that they can trust.

▪ Mobile enablement

Accessing key information on the move or 

when working at client sites is critical. We 

ensure that our knowledge resources are 

available from on KPMG managed mobile 

devices. 

50% TMOD 
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Mobile enablement of knowledge
KPMG helps enable access to access 

knowledge, insights and connections on the 

move through a range of mobile apps. 

Search

Brexit Live

KPMG 

News

MyContacts

UK Portal

These mobile knowledge apps allow you 

to access your KPMG email, calendar, a 

directory of contacts, 

online news and 

curated, real time 

newsfeeds and 

other KPMG apps 

securely, installed 

on mobile devices.



Research, 
Benchmarking and 
Competitive Intelligence
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Research, Benchmarking and Competitive Intelligence

▪ Research Tools: Market-leading desktop and mobile-enabled 

tools, personalised alerting, and databases, publications and 

subscriptions to ensure it is easy to stay current with news and 

developments impacting our clients and the markets in which we 

operate. Training and Awareness is an important part of our 

programme. Easy to use guidance and top tips to make the most 

of the information tools and sources provided.

▪ Research Services: Expert research support 

via the UK Research and Competitive 

Intelligence team at our captive offshore 

centre.

▪ Competitive Intelligence: Collation & analysis of publicly 

available information about our competitors and the competitive 

environment in which we operate.

Our Research and Competitive Intelligence team are responsible for providing access to the 

insights and intelligence required to have the most informed conversations with clients.

Our three areas of responsibility are:
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Research Services
The UK Research and Benchmarking team 

provide on demand, tailored research and 

benchmarking to support targeting, pursuits 

and client delivery. 

We deliver client, target, sector, competitor 

and issues analysis using market leading 

business intelligence databases to gather 

reputable, expert information and identify 

actionable insights.
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Research Services

https://portal.ema.kworld.kpmg.com/uk/krc/research/Pages/casestudies.aspx
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Research tools training and awareness
Easy to use training and guidance, designed 

to ensure you are able to find the insights 

you need quickly and effectively, is available 

on our portal. 

We also deploy targeted training 

programmes to support specific business 

requirements.



19

Document Classification: KPMG Public

© 2018 KPMG LLP, a UK limited liability partnership and a member firm of the KPMG network of independent member firms affiliated with KPMG International Cooperative (“KPMG International”), a Swiss entity. All rights reserved.

Mobile enablement of news
The KPMG Newsdesk app, built in 

collaboration with our external news 

provider, surfaces curated news and 

current awareness from external 

news providers, enabling our 

colleagues to stay up-to-date on 

current news across a range of 

media types, anytime, anywhere.

The app provides

• KPMG in the News, news about 

competitors, UK and global 

Business News

• 25 industry feeds aligned to the 

industry sectors in which KPMG 

operates;

• Access headlines, extracts and full 

articles 

• Ability to share articles via text, 

email or social media 

Swipe left and up to view 

all 25 feeds 

in the 5x5 layout.
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Competitive Intelligence

• Scheduled Reporting: covering topics such as FTSE 350 

analysis, UK Audit market shares, Big Four annual 

financials analysis.

• Competitor Awareness: Continuous media monitoring of 

competitor news and developments in the press.

• Deep Dive analysis (public domain research):

Harvesting and analysing external insight to support tactical 

and strategic decision-making.

• Deep Dive analysis (internal intelligence): Harvesting 

and analysing internal insight to support strategic decision-

making: 

Up to date Competitive Intelligence, ethically curated from the analysis of publicly available information, is critical 

for business decision-making and to help KPMG pursuit and engagement teams gain and retain competitive 

advantage. Our growing CI offering currently incorporates: 



Collaboration
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Collaborative working with clients and in teams

▪ Secure collaboration for external or internal 

team working: KPMG Central is our firm-wide, 

document-based collaboration platform for use 

internally and externally with our clients;

▪ Real-time social collaboration through private 

or public conversations: The Hub is KPMG’s 

internal social network. It is used to collaborate 

with colleagues around the globe. KPMG Player is 

our enterprise-wide video content sharing 

platform, enabling real time connections, learning 

and knowledge sharing;

▪ Access to experts via online profiles, skills, 

experience & CVs: firm-wide directory of skills 

and experience.

It is essential that our colleagues can find and connect with each other to work together to provide the best 

solutions to our clients. We bring KPMG people and clients together and help you connect to internal experts, 

enable focused teamwork and make us all more effective at developing opportunities and working with clients. 

Collaborative working is essential to deliver our vision and purpose, it’s embedded into our values, and clearly 

articulated in our strategy. We help enable a collaborative working culture in three main areas:
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50% TMOD 

KPMG Player
New KPMG Video Platform KPMG 

Player. 

• Fully mobile-enabled;

• Like, share, comment on video 

content;

• Live streaming;

• User-generated content production 

and sharing.



Thank you
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https://www.linkedin.com/company/kpmg-advisory
https://plus.google.com/111087034030305010189
https://twitter.com/kpmguk
https://www.youtube.com/user/KPMGUK

