






The conjecture that every aspect of learning or any other feature of 
intelligence can in principle be so precisely described that a machine can be 
made to simulate it 

John McCarthy 1956

The embryo of an electronic computer that [the Navy] expects will be 
able to walk, talk, see, write, reproduce itself and be conscious of 
its existence 

New York Times 1957

Everything that you have ever imagined or seen in a movie will happen in 
your life time.... AI is real and it’s here... over next 15 to 20 years this is going 
to develop a computer that is much smarter then all us. We call that moment 
SINGULARITY – singularity is a moment beyond which we can no longer 
see we can no longer forecast 

Mo Gawdat 2018

If someone describes to you the world of the mid twenty-
first century and is sounds like science fiction, it is probably 
false. But then if somebody describes to you a world of the 
mid twenty-first century and it doesn’t sound like science 
fiction – it is certainly false 

Yuval Noah Harari 2018





The problem for today’s professional services firms
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Innovation and cycles of technology are accelerating1

2
The third wave of digitisation is focused on delivering frictionless 
services as close as possible to the user

3
Artificial intelligence and machine learning have huge potential 
but also need volumes of data in the right format

Whilst these points are true of all industries, the impact for professional services such as Audit, 
Tax, Legal and Insurance is the most severe. And there are other forces at work, conspiring to 
create a perfect storm.

�        �         �      �
Professional services is a $1.3tr industry today forecast to grow to $2.23tr by 2023.  
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The market dynamics are changing
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2018
Professional 

Services Market 
Size

$1.2 tr

2023
Professional 

Services Market 
Size

$2.23 tr

60% of 
market1 can be 
fully automated 

$1.338tr 

50% price 
reduction2

$669bn 

Maximum market size for automated Professional Services going through 
Digital Market Places and calling APIs is $669bn in 2023. 

 

Ref. 1 Imperial College research puts Audit automation at 69%, tax is higher and legal is 60%

          2 Software commoditisation over 10 years was 50% over 10 years so assumption is Prof Service price reduction will be similar but faster 






















