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Lawyers may be experts in
their field, but we need to be

leveraging opportunities to
service clients’ wider needs.

How do we facilitate this?




.Costs associated with
developing existing
relationships are somewhere

in the vicinity of 10-15%
versus 30-40% for
developing new clients.

LawVision Group LLC




"I want to understand my client and their business better, but |
don't really understand what other teams [at Travers Smith] do
or what they are advising on. If | don’t know that, how can |

cross-sell?”

"I am an expert in what | do. | really don't feel
comfortable talking about legal issues outside of my
area of expertise. | wouldn’t even know where to

start."

"I make time to keep up with what's new in
my practice area — that's my specialism, |
have to do that. But | don't have time to
keep track of what's happening elsewhere.”







The Bulletin

The Knowledge
e Bowl, Catherine TRAVERS SMITH 13 April 2007

0 1o B4 M Fee famers Please Note - for copies of articles or cases referred to in the Bulletin put your

I Fies To oM | Green Getegory initials in the right hand margin and send the Bulletin to Information Centre.

[ Hypertext links in the text can be accessed via the online version of the
Bulletin on KEAT.

Good morning
Today's issue of The Knowledge is available on the intranet at: \tsintranet\Upload\Documents\Knowledge\12mar12 htm
The HTML version is attached. Practical Law Brexit Sls alert for 5 July 2018

This alert lists key draft and d y instr (SIs) under the Brexit legislation selected by Practical Law practice areas. It is not an exhaustive list of all Brexit-related Sls.
The Sls will be added to the Brexit statutory i tracker.

TRAVERS SMITH

q Cultural Tests (Films, Television Programmes and Video Games) (A ) (EU Exit) Regulations 2018 (Draft). https://www.gov.uk/eu-withdrawal-act-2018-

e no new Sls to display that are relevant to other Practical Law practice areas.
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Need to Know Al Latest news headlines
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Al

@ "Al psychosis™ could chatbots fuel delusional thinking? — podcast

(The Guardian) Aug 28, 2025 12:19 AM EDT

There are increasing reports of people exp ing d after i ive use of Al chatb

The phenomenon, dubbed ‘Al psychosis’, has raised that fe built into large lan-

guage models may contribute to some users losing touch with reality. Madeleine Finlay speaks to

Dr Hamilton M...

‘Full of bugs': how the world's biggest carmakers fell behind in software

By Kana Inagaki. Harry Dempsey and David Keohane in Tokyo
Welcome o Seed to Know. (FT.com) Aug 28, 2025 12:00 AM EDT Word Count: 2395
o dlate: Adecade ago, when Toyota began hiring dozens of experts from Google and other tech giants to
etick om the finks pivot its develop efforts from hardh into artificial intellig and software, hype and expec-
OBk Nt b moemss the Nl . Kt crchie. tations were sky high. “Times have changed, and software and data are now essential components
of Toyota's future mobility strategy,” said Gill Pratt, chief tive of the Toyota R h Institute,
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Brexit latest

+ asd

headiines 20 May 2021
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™ ” Drafting & other guidance Client publications
Brexit by topic External resources Further reading

Resources for clients Changes to legislation Impact of Brexit on our practice
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On this site, you will find the Iatest news on Brexit, and a collection of guidance and ather resources you may find useful in advising dients on the
implications of Brexit.

If you are asked by 2 chient for advice on Brexit, please contact the Brexit Working Groug or refer the client to our website for cur dient resources
on Brexit, as appropriate. f clients or others ask for a view on Brexit and its likely effect on our business, please refer to the Key Messages from our
Bresit Working Group.

Under Brexit by Topic above. you will find a brief summary of the implications of Brexit in relation to various practice areas and sub-topics. For
more information on thass topics, please contact either the KLiz) in the relevant practics arsa.

If you have any news to contribute to this sits, plaase contact John Franssen. If you have anything eke to add to this sits, pleass contact Rachel
Wocdbum or Emily Tears.

Your Hub Ambassadors for comments and feedback:

Beyond Brexit latest news
headlines 18 May 2021
ockbustor Lo

Eraze
Brexit latest news headlines
18 May 2021
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Need to Know: a closer
look

* Hot topics

* Client conversation starters

» Toolkit

» User-centric design and pathways
* Bespoke branding

» Accessible on the go

e Al-assisted










Any questions?
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